Complex Needs Cas
Study

Focus: Supporting a woman facing
alcohol dependency and domestic
abuse:

Insights into challenges and approaches
to promote safety, dignity, and recovery.




Understanding the Situation
* Profile:

A single woman with a history of alcohol
dependency.

« Referred to MARAC (Multi-Agency Risk
Assessment Conference) multiple times.

» Significant trauma throughout her life
 Significant Impacts:

» Alcohol use affected her physical health
and safety when in the community

« Experiences of abuse were
overshadowed and under-recognised.



The Impact of Trauma on Health

Physical Health Concerns:

« Episodes of medical crises
(e.g., throat closing over,
requiring intubation).

« Struggled with basic self-care
in moments of crisis.

Emergency Response:

« High utilisation of ambulance
services (14 calls in 36 hours).

= Trauma Reflection:

* These responses reflect her
unmet need for safety, stability,
and care.







Domestic Abuse and Ilts Complexity
« Overlapping Challenges:

« Alcohol dependency masked the signs of
abuse.

» Alcohol impaired her ability to recall
events, making it difficult to report
injuries or advocate for herself.

 Emotional Impact:

« She remained protective of her partner
despite harm, reflecting the complexity
of abusive dynamics.

« He had all the control

« She had nothing — no home, no friends,
no job just Mark and without him was
alone

This Photo by Unknown Author is licensed under CC BY-ND


https://veritenews.org/2023/05/09/she-spent-23-years-in-prison-for-killing-her-abuser/
https://creativecommons.org/licenses/by-nd/3.0/

Temporary housing was initially offered then
deemed unsafe due to her risk level

Refuge placement was challenging due to h
alcohol use and concerns for her saf
impact on others

Detox and rehab held her, but she couldn
it — the outside world was too painful

Thrived during structured environments but faced
challenges maintaining sobriety in unstructured
settings

She says she can't stop drinking when she starts
and needs someone to stop her — but no one
could
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